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APPENDICES

Dietetic Activities
and Job Plans

Direct Clinical Care

Individual patient-
attributable [IPA)

Non-individual
patient-
attributable (non-

1PA)

Suppur_‘tmg udleligfe External Duties
professional MHS/trust (ED)
activities [SPA) responsibilities

Activities that
support the
delivery of high
quality services

Additional trust-
wide appointed
roles and the
wider NHS

Roles undertaken
by trust employees
that are externl
roles and externally

Any direct
intervention with
patient/service
user

Indirect
intervention for a
specific patient
e.g.
documentation

Clinical activities
not atttibuted to a
single patient e.g.

ward/board
rounds, MDT
meetings,
developing
resource materials
for patients,
communication
with colleagues

Clinical service
management-
includes appraisal
(as appraiser)

Training of staff
and role as
practice
SUrpervisor.
Students - time
allccated for
students

Own CPD-
personal study,
journal clubs,
mandatory/fin
service training
and practice
supervision

funded

Use to categorise
roles within the .
trust (e.g External income-
transformation ;:-ro_dugr}g activity
lead) and th for individuals e.g.
Eac] an & teaching/guest
wider NHS (e.g.
lectures, research
member of a
clinical reference
group)

Generic- attending team and department meetings, includes appraisal and 1:1
meetings with manager. Clinical governance activities. Non-patient related
admin. Supplementary prescriber.

1.1 Dietetic activities and job plans flow chart
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2.1 Chart 1 Distribution of NHS Pay bands in Findings
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2.2 Chart 2 Length of time dietitians have been practicing in Findings
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3.1 Chart 3 Job plans- mean percentage activity per category in Workplace Activities and
Job Plans
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3.2 Chart 4 Mean percentage Direct Clinical Care by pay band in Workplace Activities and
Job Plans
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3.3 Chart 5 Key workplace activities for higher bands in Workplace Activities and Job Plans
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3.4 Chart 6 Mean percentage Direct Clinical Care in workplace settings in Workplace
Activities and Job Plans



Mean number of contacts by workforce setting
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4.1 Chart 7a Mean number of contacts by workforce setting in Individual patient contacts
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4.2 Chart 7b Mean number of monthly contacts by pay band in Individual patient contacts



Distribution of average time spent with new patients
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5.1 Chart 8a Distribution of average time spent with new patients in Time spent with
individual patients
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5.2 Chart 8b Distribution of average time spent with review patients in Time spent with
individual patients
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5.3 Chart 9 Mean number of contacts per month per FTE compared with time spent per
patient in Time spent with individual patients
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6.1 Chart 10 Number of group sessions held per month in Groups sessions



Mean number of service users per group session
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6.2 Chart 11 Mean number of service users per group session in Group sessions
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Views of the 'Complexity Tool'

Strongly Agree Agree Undecided Disagree Strongly Disagree

M | think that the complexity tool is relevant for my area of clinical practice

B The complexity tool is useful and should help with calculations of safe staffing levels

| am interested in incorporating the complexity tool into my day- to- day work

B | already have a complexity tool that | use.

| don't know

7.1 Chart 12 Views of the ‘Complexity Tool’ in Patient Complexity



Percentage of contracted hours working from home
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8.1 Chart 13 Percentage of contracted hours working from home in Home-based and remote
working, online working and consultations
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8.2 Chart 14 Percentage of individual consultations (online or phone) that take place when
working from home in Home-based and remote working, online working and consultations



Percentage of new patients seen by location

|

= Inpatients
= Qutpatient clinics eg hospital and community clinics, dialysis units
= Home visits including school, college, prison etc

Online or phone consultations

8.3 Chart 15 Percentage of new patients seen by location in Home-based and remote
working, online working and consultations

Percentage of review patients seen by
location (n=525)

= |[npatients
= Outpatient clinics eg hospital and community clinics, dialysis units
= Home visits including school, college, prison etc

Online or phone consultations

8.4 Chart 16 Percentage of review patients seen by location in Home-based and remote
working, online working and consultations



Staffing levels and workload

| feel that my current workload is
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9.1 Chart 17 Staffing levels and workload in Perceptions of Workload Safety

Responses to statement "l feel my current workload is excessive"
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9.2 Chart 18 Responses to statement “| feel my current workload is excessive” in
Perceptions of Workload Safety.



Percentage of contracted hours to which
the additional work equated
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10.1 Chart 19 Percentage of contracted hours to which the additional work equated in
Overtime

Main activities when working overtime
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admin
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= Other (please specify)

10.2 Chart 20 Main activities when working overtime in Overtime
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11.1 Chart 21 Mean number of vacant posts over the past year in Vacancies
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11.2 Chart 22 Percentage of total staffing over the past year in Vacancies



Percentage of those who had to change bandings
of vacant posts in order to attract applicants
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11.3 Chart 23 Percentage of those who had to change bandings of vacant posts in order to

attract applicants

Main workload concerns - up to six items could be chosen

Lack of opportunity to develop self (CPD) in work time
Patients not seen in a timely manner

Lack of opportunity for service development

Reduced opportunities for MDT working

Too much clinical work to manage properly

High vacancy rate and lack of back fill
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Poor patient experience / satisfaction

Struggle to find time to undertake mandatory training
Insufficient time for practice/clinical supervision or
Adverse impact on patients’ clinical outcomes
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Unable to fully complete patient related documentation
Concerns regarding workload raised by staff
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12.1 Chart 24 Main workload concerns- up to six items could be chosen in Workload

concerns



Percentage stating if workload is excessive or not per
workplace setting
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13.1 Chart 25 Percentage stating if workload is excessive or not per workplace setting in
Workload and work-related stress

Workload and work related stress numbers
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13.2 Chart 26 Workload and work-related stress responses in Workload and work-related
stress



Level of work-related stress and those who felt unwell in last 12
months
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13.3 Chart 27 Level of work-related stress and those who felt unwell in the last 12 months in
Workload and work-related stress
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13.4 Chart 28 Workload, overtime working and work-related stress levels in Workload and
work-related stress



Mean time spent per new patient and workload level
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14.1 Chart 29 Mean time spent per new patient and workload level in Determining the safe
number of Individual Patient Contacts

Mean time spent per review patient and workload level
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14.2 Chart 30 Mean time spent per review patient and workload level in Determining
the safe number of Individual Patient Contacts



Perception of workload safety and mean number of
contacts per month/FTE
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14.3 Chart 31 Perception of workload safety and mean number of contacts per month/FTE in
Determining the safe number of Individual Patient Contacts

Mean number of monthly contacts by workplace setting
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14.4 Chart 32 Mean number of monthly contacts by workplace setting in Determining the
safe number of Individual Patient Contacts



Workload and mean number of patient contacts seen
per month per FTE
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14.5 Chart 33 Workload and mean number of patient contacts seen per month per FTE in
Determining the safe number of Individual Patient Contacts
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15.1 Chart 34 Frequency of scheduled practice supervision levels in Practice supervision



Main workload concerns - comparison with baseline data
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16.1 Chart 35 Main workload concerns — comparison with baseline data in Workload
concerns



